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SERIAL

@,ﬂ NP NUMBER : 0 1
Name of Interviewer.. K .................................... L Z 4 2 3 7 2
Date(s) of interview(s). Length of interview(s) ZLJ’ ..................
O TR i et e et ot e I S A IO S S e AT
Total actual interviewing time .. W s T e
Form of introduction
“ My name is X. I'm from Essex/London University. We're preparing a report (writing a book) about standards of living in
Britain today and how families manage. We think it's important for the Government and everyone else to know what the
facts really are. We're hoping to talk to about 3,000 families throughout the country and I'd be very grateful if you could
help us by answering some questions. All our information is, of course, strictly confidential.”
SUMMARY : COMPLETE AFTER INTERVIEW
Write
Section
1,2, 3, etc. 21

1. Interview carried out
at first call
at second call
at third or later call

2. Information for household _

— complete skip to Q. 3
incomplete—answer 2a
(a) Sections Housing
incomplete Employment
Occupational
SODE Income
THA Assets
AA{"%LY 3 Health
Soc. Services
Inc. in kind

Style of living

(b) Reasons if incomplete

— ill/disabled
does not know
information
unwilling to give

3. Which sections were answered
in whole or in part by which
persons on the household?

Informant

<l
SR ]| 5

5. Number of other households
at address —M8M8MMM >

None

6. Household living on

22

10
11
= 2nd member ground
+ basement floor
1st floor
CODE 3rd | T 2nd fiiloor Z
1 T ( ) 3rd floor
%%LT;HAT - Answer 4th floor
As (Iiliirg:) 16 e gth o;; above 5
£ x BE=G oW peciLy
S Sect
0 | CE R (¢ O |
7 Jistedjitwice) 17 ; (a) Is there a lift in the
8 uilding? Yes 6
9 5th ©) No 7
12 18
X 6th @ 7. Is there an internal or external 23
19 flight of at least 4 steps or
4 stairs to the dwelling entrance?
Other (specify) (g)
1
é 4. Semi or detached house R;es 8
o

or bungalow
Ter. h’se or bungalow
Self-con. flat in block
Self-con. flat in house
Self-con. flat attached
to shop/business
Room (s): furnished

Type of
Accomm

Other (specify)
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QUESTION 16 Supplementary Benefit

It is most important that you should not overlook anyone who may be
receiving or who has received supplementary benefit. There are two
problems. One is, as noted above, that an informant may neglect to tell you
that a standard benefit, like retirement pension and sickness benefit, is in
fact supplemented. The other is that the official term “supplementary
benefit " is fairly new. You may therefore have to prompt ‘“‘ supplementary
assistance? ”, ‘ national assistance? ” or ‘ public assistance? .

QUESTION 16(c) Rent paid by Supplementary Benefits Commission

If the rent is in fact paid by the S.B.C. we shall be asking later how
much that is.

QUESTION 17 Single Grant

A single payment may be made to meet an exceptional need — such as
bedding, clothing or household equipment. It may also be made to meet
charges for glasses, dentures or dental treatment obtained through the
National Health Service.

QUESTION 18 Income in last year at work

Note that you have already asked how many years it is since such a
man last worked (in Section II). Now you are asking for the actual year
when last at work, and, if it is 1955 or a later year, for the wage and house-
hold income. Do not neglect to find the composition of the household at that
time (for example, write: man, wife and adult single son, or, man, wife and
wife’s widowed mother). We realise memories may be faulty but most people
remember the last occasion they were at work and we are anxious (for
retired and disabled persons, for example) to get a rough estimate of their
fall in income upon giving up work. In the office we shall of course allow for
average wage Increases in the intervening years in interpreting the
information you collect.

QUESTION 19 Employer’s pension

The question is in a form which allows for the possibility of an ex-
policeman, ex-serviceman or ex-civil servant drawing a pension though still
holding a subsequent job. Service pensions should be included here but not
war pensions, which have been covered in Q. 15. As before: Strike out
Before or After Tax as appropriate.
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QUESTION 29(c) Estimate of market rent

Proceed as for Q. 27(a)

QUESTION 30(a) Income from lodgers or boarders

Be careful not to obtain an inflated total. Amounts may vary according
to numbers of boarders and, if necessary, write down separate amounts on
this page. If the informant has difficulty in producting an average per
week or total in year, obtain last week’s GROSS income (taking into account
number of boarders) and then work back to get an estimate for the year.

QUESTION 30(c) Net income

Carefully prompt for services and the cost of providing these services
so that you can make an estimate of NET income — “ profit” as some
people will understand it. In some instances you will have to write down
figures for gross amount received and an estimate of the cost of different
services. If the informant does not know what his net income has been,
make an estimate on the basis of what he tells you about gross payments
and cost of services and expenses. Try to obtain a figure net of any tax
paid. As before, note that if you cannot do this, you can strike out * after ”
tax in the box provided. We are asking you to provide a figure both for
last week and last year. There may be changes in income (due to loss or
arrival of boarders) during the year which are revealed in interview.
Remember also that costs may be as great or even greater than receipts.
In these cases write in “ O " and make a note.

QUESTION 32 Value of own food or poultry

Try to obtain a weekly average of the value of using own garden,
allotment and farm produce. Do not waste too much time on produce
amounting in value to less than 10s. a week. Be careful not to give an
inflated estimate of the saving. Husbands sometimes exaggerate the value
of what they grow in a large garden. What you want is an estimate of what
it would cost in the shops to purchase the kind of produce consumed in the
home which is grown by the household, LESS all expenses. For a small-
holding or farm this means taking account of purchases of stock or seed,
wages, payments of fuel bills, etc., in the same way as earlier you explored
the income of the self-employed.

QUESTION 33 Total income last year

In some instances you may have difficulty with an informant who,
though willing to answer other questions, is unwilling to answer questions
on income, or an informant who is vague or uncertain about details. By
adopting a matter of fact approach or by coming back to these questions
after dealing with the rest of the questionnaire in an interview, you may
overcome ‘the difficulty. If the questions remain unanswered, try the
question here as given, adding any other explanation according to your
individual style or to the circumstances of the situation. Show the Flash-
card and the do your best to arrive at a specific amount. Also do your
best to check: “Does that include family allowances, pensiors, etc.?”
You may be surprised sometimes to find that the informant gradually
undends and is prepared to answer many preceding questions. You should
also do your best to check whether the total given includes other income
units in the household. Try to establish totals for these units in the same
way.
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V SAVINGS AND ASSETS

QUESTION 1 Personal

This excludes a business bank account which is covered by Q. 4. Avoid
double-counting the same bank balance or assets when questioning husband
and wife.

QUESTION 2 Savings

Note that you should proceed by prompting all items to see how many
are appropriate, then try to establish a total and then establish totals for
each item only as a check or if necessary. Care should be taken to avoid
double-counting. If the informant is hesitant or confused repeat the question
to make sure he or she knows what kind of savings you are referring to
and THEN show Flashcard No. 4 to get the total. Then try to obtain an
absolute total rather than a range. For example, you could ask: “ Would
you say the figure was at the top end or the lower end of that range —
nearer X or nearer Y? "

QUESTION 2(c) Interest

Try to establish the amounts the informant receives in the form he
receives it — that is, before tax is deducted or after it has been deducted
at source. In difficult instances you need not waste time converting a
“ before tax ” total into “ after tax ” so long as you make plain what it is.
We will do that work in the office.

This question of the value of stocks and shares is crucial and every
encouragement should be used to obtain an answer. Some informants
simply will not know. Remember that brokers sometimes send an annual
valuation. If there is considerable uncertainty, tactfully suggest or imply
that it would be very helpful to know and take any opportunity to see the
valuation or to leave a note (and s.a.e.) so that a more reliable estimate
can be made and either you can pick it up at a second call or ask for it
to be sent on.

QUESTION 3(b) Interest

Proceed as in Q. 2c above. Mostly amounts will be received after tax
has been deducted.

QUESTION 4

This is to cover any type of business which is owned in part or in
whole by the informant. Being a director does not necessarily mean owner-
ship. The answer to this question should not duplicate the answer to the
previous question. Shares come under Q. 3. This is to cover such things as
shops, professional practices and small businesses of every kind except
limited companies. In all cases make sure that money in the business, bank
account and stocks are borne in mind when the valuation is made. When
the business (e.g. shop or farm) is run from the owner occupier’s dwelling,
the value of the dwelling will often have been included in the answer to
this question (i.e. Q. 25 in Section V). UNDER NO CIRCUMSTANCES
MUST THE DWELLING BE COUNTED TWICE. The valuation should be
on the assumption that the informant had to sell but was in no great hurry.
A year or even more could be taken to find a purchaser. The valuation
should NOT be made on the basis of: “ What would you take for your
business? ” — that is, when the informant has to be persuaded to sell.
NOTE that vehicles should be included in the valuation of a business — say
of a haulage contractor, a cab owner or even a building contractor or
window cleaner.

QUESTION 5 Other property

Remember that some people use two house
they rent off to others. This last is not uncor

s. Others have houses which
mon among elderly people

who may be very poor themselves. A “ boat ” may include anything from a
luxury yacht to a2 small rowing boat
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VII

SOCIAL SERVICES
General

It is assumed that the housewife will normally be the informant. It is
also assumed that she will generally be the ““ parent ” to whom many of the
questions are addressed. If in fact there is another mother in the household
with a child then you may accept answers by a proxy (i.e. the housewife).
You should also use your discretion about the housewife’s ability to answer
questions about the visits to hospital, doctor or dentist by each member of
the household. If she plainly does not know or is uncertain you should check
the appropriate questions when you come to ask earners in the household
Sections II, III & IV. If this still does not involve the right members of the
household you must check directly with them. Remember to code carefully
since the questions vary as to whom they apply. We have repeated instruct-
ions at the head of each question to help you.

QUESTION 1 Welfare milk

Tokens are obtained from the Ministry of Social Security and handed
to the milkman. All families with children under 5 can obtain a pint of milk
for each child for each day for 6d. per pint cheaper than retail prices. Free
milk tokens have to be claimed separately, and few parents claim them
(other than those getting supplementary benefits).

QUESTION 2

Child welfare clinics are provided by local authority health depart-
ments. A visit to an ordinary hospital out-patient department does not
count. Cod liver oil and orange juice are the main goods which may be
purchased below normal shop prices. ‘“ Ever visited ” means for the inform-
ant herself to obtain advice concerning herself or her child or to obtain
goods. Accompanying another mother does not count.

QUESTION 3 Baby in hospital

It is possible there may be two mothers in the household.

On the National Health means free in a National Health Service hospital
contracted to the N.-H.S.

QUESTION 4 Type of school

Write in the name of each school on the left. The parent will usually know
the type of school but if he or she does not or is doubtful the interviewer
may know. If in doubt please verify from the Education Department or a
teacher who knows about the local schools. If the child is aged 16 or over
and is at an institute, college or school (of commerce, for example), list
under Q. 12.

Type Maintained day nursery, nursery school or class
of Private nursery school or nursery class
School State primary school ; :
Private primary/preparatory school . ; E
Secondary modern/elementary/non-grammar denominational
Comprehensive . 2 8 s : e X
Technical school, Central, Intermediate
State grammar .. 3% :
Private or “ public ” school (secondary)
Other (SPECIFY) : :
Whether built pre- or post-1940
Again, the parent may not know or may be unsure. Check if necessary.

OO 00D U O N

QUESTION 5 School meals

Normally means when neither sick nor in the holidays. Did the child
last week have school meals if attending school? If not attending school,
when last attending school. Free school meals are provided to poorer
children on a means test basis.

QUESTION 5(c) No facilities

There really are schools which do not offer school meals either because
they lack dining space or there are too many children for the space available
or for other reasons.

QUESTION 7 Days absent from school
Absences due to visiting an out-patient department or a dentist should
not be counted

QUESTION 8 Boarding school
If the child boards at a school which is primarily a day
answer “yes”.

school code the
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QUESTION 19 Housekeeping and hoard

The question refers to ALL INCOME RECIPIENTS including pension-
ers, as well as earners, who contribute to the housekeeping expenses. Be
careful that you probe for everyone in the house, including adolescent
earners. Sometimes the actual sum available for housekeeping will be quite
different from that suggested by the total income of the household. The
husband or teenagers may retain quite large sums not only for their own
use but because the pattern of responsibility in one household for expendi-
ture may be different from that in another household which has the same
composition. Housekeeping can be a touchy point if both husband and wife
are present, and it is perhaps best dealt with by interviewing one of them
on their own (the housewife preferably) and, if possible, checking later with
the other (the husband). If both husband and wife are present avoid
expressing any surprise or criticism if you think the housekeeping is small.
Also avoid indicating any opinion on the question of whether wage-earners
should pay bills. Try to imply that all arrangements are equally possible. We
have listed the common ones, but there will be others. REMEMBER TO
CODE EACH INCOME RECIPIENT.

QUESTION 19 (b) Money back

This can be daily fares, insurances or clubs paid, dinner money, or
simply “ spending money ”. Some teenagers hand over their wages but get
clothing bought. Usually this question will apply to teenagers, but some
husbands may get money from the housekeeping for their cigarettes and
beer mid-week.

QUESTION 19 (¢) Payment of housekeeping bills

Often the husband will pay some larger bills, but alternatively he may
pay housekeeping but expect to ““ help out” if a heavy bill comes in. We
realise that an estimate may be rough but try to get an average contribution.
Teenage children may buy food as “treats” for the household from the
money they retain. Again try for an average.

QUESTION 20 Long-term saving

‘We are not interested in asking here whether the informant has savings
(that was asked in Section V). Nor are we interested here in asking for
short-term saving. Instead the question explores whether at the present time

the informant manages to put aside savings for a long-term objective.

QUESTION 21 Ten years ago

To give us some idea of fluctuating fortunes we ask what things were
like ten years ago. Some persons aged 35 or over will have been at home in
their parents’ households ten years ago and therefore we have to find what
was the composition of the household. In any case, we require an estimate of
the total money flowing into the household, and the number of adults and
children that were supported at that time. Give the informant time to
recollect. And check that income includes pensions, family allowances, etc.
Fortunately, the informant will already have some idea of what you are after
from the detailed questions asked earlier.




A CHIEF WAGE EARNER/H.O0.H. CODE C.W.E./H.0.H. ONLY
23.% Do you think you could GENUINELY say
PRI LSHPOOGINON 15— X Does Not Apply SKIP TO Q.24
Y all the timeq ,o
PROMPT AND CODE O Serireen K023 (@)
0 sometimos
2

ONE ONLY
Sk~ } SKIP T0 Q.24
(a) Do you feel poor at any of these times 3 at weekends
or in any of these situetions? 4 i
5

i with some of your f s

CODE ALL THAT with some of your relatives

APPLY with some of the people round here

,—_— other (SPECIFY)

6
7
8
9

FOR CHIEF WAGE EARNER/H.O.H.

24. (a) There's been a lot of talk about
poverty. Do you think there's such a

thing as REAL poverty these days? x

CODE C.W.E./H.0.H. ONLY
Does Not Apply SKIP TO

Q.25

yes
no
DK
(b) What would you describe as poverty?

WRITE IN ANSWER

Haouly o kime 1o froil,

(c) Would you say that if people are in poverty its mainly

their own fault?
the Government's fault?
the fault of their education?
PROMPT the fault of industry not providing the riqht jobs?

AND CODE anything else? (SPECIFY)
ONE ONLY

3 - a combination of (some of) these?
4 - none of fhese?
5 DK

VONOVBUW N—O< X

VONOMSEW N—0 < X

VOENOUVBUW N—O=< X

VONOVMBUW N—O< X

VONOVMBUW N—O< X

VONOVMSW N=—O0=< X

ASK CHIEF WAGE EARNER AND HOUSEWIFE ABOUT ALL AGED 23 AND OVER
25. Do you mind telling me if you voted in the last CODE
General Election (I don't mean who you voted for, ALL AGED

ust whether you voted)? x 23 & OVER

yes, voted
no
DK
DNA

ASK CHIEF WAGE EARNER/H.O.H.
26. |f there is poverty what do you think
can be done about i1?

WRITE IN ANSWER

N Corerpk shelkd de cocfl & Ly
bou o) v 5Tl covuties . Hed

CODE C.W.E./H.0.H. ONLY

nothing
DK




INTERVIEWER PLEASE CODE ALL THAT APPLY AFTER INTERVIEW

67

(a) Household in which there is a child, one of whose parents is not resident
(b) Household consisting of woman and adult dependants
(c) Household in which there are five or more dependent children 0
(d) Household containing an adult who has been unemployed for eight weeks (con-

secutively or in last 12 months) 1
(e) Household containing an adult under 65 years of age who has been ill or injured

for eight weeks (consecutively or in last 12 months) 2
(f) Household containing a disabled adult under 65

(a) disabled 3

(b) borderline disabled 4
(g) Household containing a disabled or handicapped child (including child ill or

injured for eight weeks or more) 5
(h) Household containing a person aged 65 or over who has been bedfast or ill for

eight weeks or more or who is otherwise severely incapacitated 6
(i) Household in which there are i

(a) earners, none earning £12 a week or more 7

(b) adult male earners (aged 21 to 64) earning less than £14 a week 8
() Household in which there are persons who are 68

(a) non-white 3¢

(b) born in Eire V]

COMPOSITION OF HOUSEHOLD: CODES (Q. 10, p. 3)

One generation Man: and widméed or separated daughter 221
o : o Woman: and widowed or separated son ... - 222
g}g: g}ggg; :gig ?J?‘ggrogar {8§ Woman: and widowed or separated daughter . 223
Woman alone: aged 60 or over 103 Otherwise two generations: all related . 224
Woman alone: aged under 60 3 104 Otherwise two generations: at least one person not
Husband and wife: both aged 60 or over 105 related ,"Z anylother 225
Husband and wife: at least one aged under 60 . 106 Other (SPECIFY) . 226
Husband and wife: both under 60 107 T T h
Man and woman: otherwise related 108 e Rt
Man and woman: unrelated : 109 Man, son and d-in-law, grandchildren: all under 15 ... 301
Two or more men only: related 110 Man, son and d-in-law, grandchildren: at least one
Two or more men only: unrelated 111 under 15 and one over 15 302
Two or more women only: related 112 Man, daughter & son-in-law, grandchildren: all under
Two or more women only: unrelated 113 5 oo a0 303
Other (SPECIFY) .. 114 Man, daughter and son-in-law, grandchildren: at least ¥
= one under 15 and one over 15 .. @P)
Two generation Woman, son and d-in-law, grandchildren: all under 15
Man, wife: + 1 child under 15 201 Woman, son and d-in-| I‘n\‘ :rdndchlldren at least one
ife: + 2 children both under 15 . 202 under 15, one over 15 oS 806
+ 3 children all under 15 sy 203 Woman, daughter and son-in-law, grandchildren: all
4 or more children all under 15 204 under 15 SOb o 307
children, at least 1 under 15 and at least Woman, daughter and son-in-law, grandchildren: at
1 over 15, none married 205 least one under 15, one over 15 308
Man, wife: + children all aged 15-24, none married . 206 Married couple, marrlcd child and chil -law, grand-
Man, wife: + children all over 15, at least 1 dged 25 or children under 1 309
over, none married . - 207 Otherwise 3- ﬂenemuons
Man and one child under 15 208 —all persons related, at least one child under 15 310
Man and two children both under 15 209 —at least one child under 15 . 311
Man and three or more children under 15 2 210 —all persons related 312
Man and children at least one under and one over 15, —unrelated ¢ 313
e rriad 211 Other (SPECIFY) ... 314
Man and children all aged ]324 none married e 212 =
Man and children all over 15 at least one 25 or over, Four generation 401
none married - 0 213 DESCRIBE COMPOSITION BELOW
Woman: and one child under 15 . 214
Woman: and two children both under 15 215
Woman: and three or more children under 15 216
Woman: and children, at least one under and one over
15, none married . . 217
Woman: and children, all aged 15-24, none married 218
Woman: and children all over 15, at least one 25 or
over, none married 219
Man: and widowed or separated son 220

e e D
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