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Name of Interviewer. ’&QL\Q/@Q

Date(s) of interview(s) &8(” ‘b%

or contacts

Form of introduction

“ My name is X. I'm from Essex/London University. We're preparing a re

SERIAL

NUMBER

Length of interview(s)

Total actual interviewing time !
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port (writing a book) about standards of living in

Britain today and how families manage. We think it’s important for the Government and everyone else to know what the
facts really are. We're hoping to talk to about 3,000 families throughout the country and I'd be very grateful if you could
help us by answering some questions. All our information is, of course, strictly confidential.”

SUMMARY : COMPLETE AFTER INTERVIEW

1. Interview carried out
at first call
at second call
at third or later call

=)+

2. Information for household _

— complete skip to Q. 3
incomplete—answer 2a

(a) Sections  Housing
incomplete Employment

Occupational
Income
Assets
Health
Soc. Services
Inc. in kind
Style of living

(b) Reasons if incomplete

— ill/disabled
does not know
information
unwilling to give
information
other (specify)

o] coNmom o~ »<@ =
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3. Which sections were answered
in whole or in part by which
persons on the household?

Informant

2nd member

AS LISTED
IN QAIRE
(Some Sections
may be

listed twice)

Other (specify)

Write
Section
1, 2, 3, etc

13

5.

Number of other households
at address —— >

None

14

28 7929

6. Household living on

ground
basement floor
1st floor

2nd floor

3rd floor

4th floor

5th or above
Specify

Answer
6a

(a) Is there a lift in the
building? Yes
No

Semi or detached house
or bungalow
Ter. h’se or bungalow
Self-con. flat in block
Self-con. flat in house
Self-con. flat attached
to shop/business
Room(s): furnished
Other (specify)

Type of
Accomm

Is there an internal or external

flight of at least 4 steps or
stairs to the dwelling entrance?

Yes
No




OCCUPATIONAL FACILITIES AND FRINGE BENEFITS
General

Our intention is to invite anyone who has been working full-time to
tell us about working conditions and fringe benefits. This will include
anyone currently sick or unemployed who has been in full-time work in
the last 12 months.

NORMALLY QUESTIONS SHOULD NOT BE ASKED ON SOMEONE
ELSE'S BEHALF: THEY SHOULD BE ADDRESSED TO THE PERSON IN
OR RECENTLY IN A PARTICULAR EMPLOYMENT.

But if two brothers, or husband and wife, work in the same factory
or if otherwise the informant has good reason for knowing the employment
conditions, then the interviewer may exercise discretion.

QUESTION 1 Outdoors

In determining whether mainly outdoors, you should find whether
proportion of working time spent outdoors exceeds 50 per cent. Those
working outdoors but under cover (e.g. some dock labourers and railway
porters) should be counted as outdoors. Where conditions have changed,
the question should be applied to the most recent conditions (e.g. last
week at work).

QUESTION 2 Facilities

We are interested only in facilities provided by the employer. Disregard
provisions and facilities which may happen to be available but which are
not provided by the employer (e.g. garage hand who uses W.C. and washing
facilities in neighbouring shop, or printer’s apprentice who nips into local
café for tea). For someone currently sick or unemployed the questions
apply to the last job he held during the previous 12 months.

Facilities for washing Note that there must be hot water, soap and
towel if “yes” is to be coded. Include liquid soap and paper towels in
definition if necessary.

QUESTIONS 2 and 3 Writing in questions which do not apply

Working conditions vary widely and it is impossible to devise questions
which fit them all. If you are satisfied that the answer yes or no to a
particular question is meaningless or inappropriate DO NOT CODE
alongside the item but write in underneath how many of the 8 or 10 items
do not apply.

QUESTION 3 Sufiicient Heating

The test is whether the informant feels cold at his work more often
than the occasional instance of there being a heating breakdown or a really
big freeze.

Facilities for washing Note that there must be hot water, soap, towel
and mirror if “ yes” is to be coded. You may count liquid soap as ““ soap ”
and paper towels and even a hand drying machine as equivalent to a towel
if necessary.

Place for lunch Eating at bench or desk does not count.

Place to keep clothes e.g. cupboard, locker, wardrobe, hook in small
room, etc. The wording should make clear that we are interested both in °
a place where clothes can be kept and one where they will be reasonably
safe. L
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QUESTION 8

Obtain an estimate of total cost by the normal transport used. Some
people who drive cars will offer their estimate of real cost but in such cases
write in as indicated the average weekly mileage to and from work (not
during work). In other instances assume 6d. per mile for all small cars (i.e.
under 12 h.p.) and 8d. per mile for larger vehicles.

5 miles @ 6d. = 2s. 6d. 5 miles @ 8d.
10 miles @ 6d. = 5s. 0d. 10 miles @ 8d.
50 miles @ 6d. = 25s. 0d. 50 miles @ 8d

100 miles @ 6d. = 50s. 0d. 100 miles @ 8d. =

QUESTION 9 Holiday pay

Be careful not to include pay received simultaneously with holiday pay
for any week of work. Remember that many wage earners only receive the
basiq wage during holidays, which is usually much lower than average
earnings.

QUESTION 10 Sick pay

There are several practices. (1) Some employers (e.g. public services)
automatically deduct national insurance sickness benefit for the worker and
his dependants from pay during sickness (or sometimes expect him to
report what sickness benefit he receives so that it may be deducted from
later amounts of sick pay or even from the first weeks of earnings after
recovery from sickness). (2) Others (mainly smaller private firms) deduct
only the sickness benefit for the worker, ignoring what he may get for his
dependants. (3) Still others deduct nothing for any sickness benefit for
which a worker may be eligible. In the last two cases it might seem that the
worker will be better off in sickness than at work. This is true for some,
particularly salaried earners, but remember that if any employer pays
anything to a wage-earner in sickness rarely does it exceed the basic wage.
His average earnings may be much higher. (4) When the level of sick pay
is small no deductions may be made for any sickness benefit.

Changes in sick pay after the first weeks

In rare instances of persons who have been sick more than a few weeks
the rate of sick pay will have changed. If the average is difficult to estimate
write in the amounts thus: 4 weeks @ £10, 4 @ £5 10s., etc. After deductions
of tax, etc. Note if only the amount of pay before deductions is known

QUESTION 11 Income of self-employed

The income of the self-employed is sometimes difficult to ascertain.
Four alternative methods of questioning that have been found to be helpful
in previous research are listed. Our first aim is to find the figure for annual
income before tax. Thus Q. 11 A(iv) is the crucial one and if you can get
the answer to this do not press unduly for the answers to the preceding
questions, but they are helpful in establishing that (iv) is in fact the figure
you want. The alternative aim (if you cannot achieve the first) is to seek
the amount obtained from the business, either Method B — net profit includ-
ing money taken out for own use, or Method C, the sums actually taken out
for personal use. Method D should only be tried if all else fails, and frankly,
is not of much help. An accurate figure for income is important and you
should if necessary take time to establish it. Method D “ Turnover ” = total
receipts from sale of goods and services, less any discount allowed.

16a




QUESTION 25(a) Private and business accommodation
Count as “ business ” accommodation any accommodation which counts LS e

for purposes of offsetting tax. This may include a study room for some ‘\\t

teachers, for example.
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QUESTION 25(e) Rate rebate or reduction {Z7RS = 5

Note that many councils pay rebates twice a year. G

QUESTION 25(h) Mortgage

The informant may know the total sum paid in the previous year but
not the division of the sum between interest and repayments of principal.
Yet it is essential for us to find how much of the peyment represents capital
repayments and how much interest payments, because otherwise we cannot
work out housing costs which are comparable with costs incurred by house-
holds paying rent. In many instances a monthly or annual payment slip will
show the two amounts and the informant should be encouraged to look this
up. Note that if the informant still cannot give you the answer we have
provided certain questions on the right-hand side of the page which will
allow us to make a reliable estimate. You should note certain details in the

(a) source of loan or mortgage;

(b) term of repayment;

(¢) number of years paid;

(d) amount of loan
Please make special note if the repayment of a mortgage is covered by an
endowment policy and note the amount and frequency of the premium. As
elsewhere put a tick in the small box or make a note if you are fortunate
enough to be shown documents.

QUESTION 25(i) Value of house/flat

Ask for an estimate and only show Flashcard No. 3 if the informant
hesitates in giving an answer and you judge that it would be appropriate.
Always insert the code number as given on the Flashcard, even if you also
obtain an exact estimate.

QUESTION 25(1) Government’s Mortgage Scheme

Note that, broadly, this is advantageous only to a householder with
relatively low income who does not expect to pay tax at the standard rate in
the foreseeable future.




QUESTION 11 “ Windfalls ”

The procedure is the same as in the last question (Q. 10). Remember
that for some people an occasional windfall is the only hope they have of
getting out of debt, and please make a note if you come across any
interesting example.

QUESTION 12 Hire purchase

The informant may know neither the total amounts nor the amounts
less interest which are owed. If the total is less than £25 simply write it in
and do not waste time asking detailed questions about original price, etc.
Otherwise ask each of the questions and tick the box if any documents
are seen. Sometimes there may be several large items and you may need
to use the margins on the page for any additional notes. Remember that
we are concerned to establish the total owed altogether, less interest, and
so long as this can be estimated you should not be concerned to take up
time with every subsidiary question. If you cannot get the informant to
give an estimate of the total owed less interest and succeed only in
answering the questions under (a) you can leave to the office the job of
estimating and writing in the total.

QUESTION 14 Rent or mortgage arrears

As elsewhere, remember to write in an amount in only one column
(not in two columns, e.g. wife and husband). The amount should be debited
to the person who normally pays the rent or the mortgage payments. Do
not trouble to calculate the exact total amount owed. You have asked about
the weekly or monthly payments earlier and so long as you tell us the
number of payments (and whether weekly or monthly) we can calculate
the figure in the office.

QUESTION 17 Total assets

Like the question at the end of the Income section, this question is
designed to be used when an informant does not wish to go into detail or
finds great difficulty, either in the first or in a subsequent interview, in
answering preceding questions. Encourage him or her to help you gain at
least a broad estimate of total assets, but remember this includes the value
of any owner-occupied house, a car, the surrender value of any life insur-
ance policy and personal possessions of value, as well as any savings or
stocks and shares. Again, try to get a separate estimate for each income
unit in the household, and if the informant shows willingness to go back to
the preceding detailed questions encourage him to do so. Try if you can
to get the informant to give an exact figure rather than a range.

26a




QUESTION 13

NHS means free, wholly paid for by the National Health Service. Private
and amenity (paying) bedsin NHS hospitals should be coded as private.

QUESTION 13(b) Number of nights

If a person has had two or more spells in hospital add the total number
of nights together.

QUESTION 13(¢) Name of hospital
This will be used in the office to code type of hospital.

QUESTION 14
Ill in bed means actually in bed for at least half the day.

QUESTION 15

Visits by and to a doctor will include calls when a person is no longer
in bed but up and about. The questions are not, therefore, dependent on the
answer yes to Q. 14. When the household is large and/or when there have
been several visits it may take you a little time to obtain a reliable answer.
Remember that in cases of difficulty it is usually best to approach the answer
by asking: “ When did you last see your doctor? ” “And when was the time
before that? ” “ So that means you saw your doctor seven times altogether
in the last 12 months? ” Remember that we want to count each consultation,
even if there are two consultations on one day or on succeeding days.
Remember also to include locums and other (alternative) doctor seen in
this period.

QUESTION 15(¢) Visits paid for

If the informant is a wife who makes a visit to her NHS doctor and
pays later for the pill, which he prescribes, this should still be counted as a
NHS visit

QUESTION 16 Spectacles

Most people pay in part for spectacles even under the NHS but some
obtain them free by paying and then claiming a refund on test of means
(by the SBC)

QUESTION 18 Doctor at hospital

It is the number of occasions we want to know, not the number of
doctors seen at the hospital.
Visits to dentist

Remember to ask number of visits, not number of courses of treatment.
Home help

We are interested only in the use of a local council’s Home Help Service.
Someone from the Welfare

We mean a social worker or officer fro ma Council health, welfare or
children’s department who is concerned with some aspect of family welfare.
Include a health visitor, say, but not an officer from the Supplementary
Benefits Commission or someone from a voluntary organisation — like the
WVS or Salvation Army.

QUESTION 18(a) Paying a dentist

The point is that very poor people can get free dentures and do not
have to pay the £1 for a course of treatment.
QUESTION 18(b) Home help

Some councils charge for a home help’s service on test of means

3la




VIII INCOME IN KIND

General

This section aims to discover the major exchanges of services and gifts
between the household and relatives or friends living elsewhere. One major
problem is that people ordinarily take for granted the exchanges between
themselves and their closest relatives. When being asked questions about
“help” and “gifts” a housewife may not think of her mother, or her
husband’s mother, who lives nearby. A grandfather may not think of his
daily activity of seeing a grandchild home from school. The first question is
designed to help overcome this problem. You should remember that most
households in the UK have frequent contact with a relative (either of a wife
or a husband or of both) living elsewhere in the locality. Remember that
independently of his wife a husband may see someone in his family (eg:
his mother or a brother at work) every day. It will be very unusual if you
make no entry in the box alonside Q. 1, so probe for likely relatives (eg:
parents in the case of young and middle-aged people, brothers and sisters in
the case of unmarried people, sons and daughters in the case of the elderly).
In the remaining questions the contacts with such relatives are a likely
indication of a flow of services or small gifts. Note that earning members of
the household should normally be asked these questions independently of
the housewife.

QUESTION 1 Relatives seen frequently

The question is designed to establish the existence of the relatives who
have the most frequent contact with members of the household. Note that
you ask “any of your family or a relative ”. The alternative wording will
help to avoid information about really close relatives — eg: parents and
children — who are thought of as “family” or even as members of a
common household rather than as “ relatives ”. By “ most "’ days in the week
is meant at least four of the seven days.

QUESTION 2 Help given

The unspoken assumption in the question is that these must be unpaid
services. Prompt the items in the list carefully, emphasising those which are
appropriate to the age or social situation of different members of the
household. Make direct reference to the relatives listed in Q. 1. For example:
“ You say you see your mother every day. Do you do any of these things for
her? And what about your sister? ” Note that you prompt also for help
given to friends and neighbours

Hours

If two or three different services are undertaken, add together the
informant’s estimates of the time taken. Since the services are unpaid you
should not expect informants to be able to give more than an approximate
estimate of the time taken (that is, the time spent in the performance of the
job, not interruptions for tea and conversations, etc).

QUESTION 3 Help received

The question reverses Q. 2 and proceed as in that question. Check in
whatever way seems appropriate to establish the unpaid services being
performed for members of the household. Again the question should be
repeated for relatives seen frequently. “ You've told me you see your mother
every day. Does she do any of these things for you? ” Two separate people
might do the cleaning, for example. Add the hours together.




QUESTION 9 Staying overnight

The question concentrates on holidays and stays which are directly or
indirectly paid for or subsidised by relatives and friends. It may be difficult
to obtain an estimate of saving. We have in mind not only the instance of
holiday but also an elderly person or a child staying with a member of the
family for a lengthy period of the year during a time of loneliness or
financial difficulty. Note that space allows only 8 columns on this page. In the
unlikely event of interviewing in a household with 9 or 10 persons write in
the details for the 9th and 10th persons lower on the page.

QUESTION 9 (b) Saving

Note that there are two alternatives in the question. The saving from
staying in a relative’s or a friend’s home should be estimated in terms of the
comparable cost of living at home. The saving from being taken on holiday
should be estimated in terms of the cost of going on holiday on one’s own.

QUESTION 10 Visitors

This question reverses Q. 9 but estimates of cost should be written into
the column allocated for the housewife.




IX STYLE OF LIVING

This section aims to find out some ways in which people spend their
time, how they manage on their incomes, what kinds of things they buy and
do, and how they feel about their situation. Most of the questions are
pre-coded (but interviewers are urged to write any interesting comments
on the blank spaces in the questionnaire or on the back). It is hoped that
the answers will put some flesh on the income skeleton you have pains-
takingly built up in the rest of the questionnaire

QUESTION 1 Holidays

Note that this question immediately follows Questions 9 and 10 of
Section VIII. Question 9 of Section VIII refers only to staying in the homes
of relatives and friends or being subsidised by them on a joint holiday.
Question 1 in this section applies to all “ holidays " (as understood by the
informant) which are away from home, excluding only those which were
spent actually in the homes of relatives or friends. If there was more than
one holiday add together their duration and code accordingly in Question
1 (a).

QUESTION 2 Meals out

Care should be taken because people may forget meals which were
incidental to the visit. By  snack ” you should understand something more
than a biscuit and cup of tea, say at least a sandwich. Note that in this
question and in later questions there are certain persons whom it is not
expected you should code. Thus children under the age of 15 should be
coded DNA.

QUESTION 3 Friends to meals
Note that it is possible to code both “ Yes, relative ” and Yes, friend ”.

QUESTION 4 Friends in to play

There are few simple questions which can be asked about the child’s
own standard of living and social life. Some homes are too poor for the
child to bring his friends in, so stress in the house.

QUESTION 5 Afternoons and evenings out

The key point is entertainment for which someone spends money
(youth clubs require entrance and weekly fees; scouts, guides, etc., require
uniform and 'bus fares for outings). Examples of leisure-time activities will
vary according to the age of the person to whom the question is addressed
and you should probe accordingly. (Note that while we do not ask for
amounts of expenditure we try to find the relative frequency of all forms of
entertainments so that we can see how it varies with income.)

QUESTION 6 Church

Accept any religious sect or denomination which may be mentioned.




AX CHIEF WAGE EARNER/H.O.H. CODE C.W.E./H.0.H. ONLY
23.% Do you think you could GENUINELY say
you are poor now? —

X Does Not Apply SKIP TO Q.24

Y all the time
PROMPT AND CODE 0 sometimes
ONE ONLY | never 7 .
2 Dk J SKIP T0 Q.24
(a) Do you feel poor at any of these times 3 at weekends
or in any of these situations? 4 mid-week
5 at Christmas
PROET A0 6 with some of your friends
CODE ALL THAT 7 with some of your relatives
8 with some of the people round here
ALY 9 other (SPECIFY) —mmm8089 —M

}ask Q.23(a)

FOR CHIEF WAGE EARNER/H.O.H. CODE C.W.E./H.O.H. ONLY
24. (a) There's been a lot of talk about A
BoverTyai Dolyounthink there's suchia  Docs Not Apply  SKIP TO

thing as REAL poverty these days? x yes &

no
DK

(b) What would you describe as poverty?
WRITE IN ANSWER

Ty 10 kiop geuc g all tho b

(c) Would you say that if people are in poverty its mainly

their own fsult?

the Government's fault?

the fault of their education?

the fault of industry not providing the riaqht jobs?
anything else? (SPECIFY)

PROMPT
AND CODE
ONE ONLY

3 - a combination of (some of) these?
4 - none of These?
5 DK

ASK CHIEF WAGE EARNER AND HOUSEWIFE ABOUT ALL AGED 23 AND OVER

25. Do you mind telling me if you voted in the last CODE
General Election (I don't mean who you voted for, ALL AGED

Just whether you voted)? x 23 & OVER

yes, voted
no
DK
DNA

ASK CHIEF WAGE EARNER/H.0.H. CODE C.W.E./H.0.H. ONLY
26. |f there is poverty what do you think thi
can be done about 177 BN

DK
WRITE IN ANSWER




INTERVIEWER PLEASE CODE ALL THAT APPLY AFTER INTERVIEW

Household in which there is a child, one of whose parents is not resident
Household consisting of woman and adult dependants
Household in which there are five or more dependent children

Household containing an adult who has been unemployed for eight weeks (con-
secutively or in last 12 months)

Household containing an adult under 65 years of age who has been ill or injured
for eight weeks (consecutively or in last 12 months)

Household containing a disabled adult under 65
(a) disabled
(b) borderline disabled

Household containing a disabled or handicapped child (including child ill or
injured for eight weeks or more)

Household containing a person aged 65 or over who has been bedfast or ill for
eight weeks or more or who is otherwise severely incapacitated

Household in which there are
(a) earners, none earning £12 a week or more
(b) adult male earners (aged 21 to 64) earning less than £14 a week

Household in which there are persons who are
(a) non-white

(b) born in Eire

COMPOSITION OF HOUSEHOLD: CODES (Q. 10, p. 3)

One generation Man: and \\;dn\\]vd UY]‘ separated (‘!jau"htcr
3 3 73 Woman: and widowed or separated son ...
N antelonedacedio0 or over Woman: and widowed or separated daughter |
Woman alon 7 aged 60 or over Otherwise two generations: all related .
Woman alone: aged under 60 Otherwise two generations: at least one person not
Husband and wife: both aged 60 or over related to any other i i s
Husband and wife: at least one aged under 60 Other (SPECIFY)
Husband and wife: both under 60
Man and woman: otherwise related
Man and woman: unrelated € Man, son and d-in-law, grandchildren: all under 15 ...
Two or more men only: related Man, son and d-in-law, grandchildren: at least one
Two or more men only: unrelated under 15 and one over 15
Two or more women only: related 3 p Man, daughter & son-in-law, grandchildren: all under
Two or more women only: unrelated g 15
Other (SPECIFY) . : Man, daughter and son-in-law, grandchildren: at least
= - one under 15 and one over 15 ...

Two generation Woman, son and d-in-law, grandchildren: all under 15
Man, wife: + 1 child under 15 v 92 Woman, son and d-in-law, grandchildren: at least one
Man, wife: + 2 children both under 15 ... 5 v under 15, one over 15 3
Man, wife: + 3 children all under 15 , Woman, daughter and son-in-law, gmndghlldren, all

, wife: + 4 or more children all under 15 under 15 .
children, at least 1 under 15 and at least Woman, daughter and son-in- law grandchildren: at
none married 205 least one under 15, one over
children all aged 15. none married 3 Married couple, married child 1nd child-in-law, grand-
Man, wife: + children all over 15, at least 1 aged 25 or children under 15
over, none married . 207 Otherwise 3-generations
Man and one child under 15 e i —all persons related, at Io:n! one child under 15
Man and two children both under 15 3 3 9 —at least one child under 15
Man and three or more children under 15 2 —all persons related
Man and children at least one under and one over 17 —unrelated
none married N Other (SPECIFY)
Man and children all aged 15-24, none married = s
Man and children all over 15 at least one 25 or over, Four generation
none married e 5 3 h : DESCRIBE COMPOSITION BELOW
Woman: and one child under 15
Woman: and two children both under 15
Woman: and three or more children under 15
Woman: and children, at least one under and one over
15, none married
Woman: and children, all aged 15-24, none married
Woman: and children all over 15, at least one 25 or
over, none married
Man: and widowed or separated son

Three gencration

Prinied by Stanhope Fresm (TU
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